
 
CUSTOM TRAVEL ARRANGEMENTS  

 
Date:  18 FEB 2006 
Code:  PRE-TOUR CSAA   
Travellers: EASTERN EUROPE PRE-PROGRAM EXTENSION 
   
Itinerary:  
 
SAT / OCT 14  ARRIVE LJUBLJANA 
Upon your arrival you will be met and transferred to your hotel.  
 
This afternoon you will have a walking tour of the city including such highlights as the 
12th-century castle, the pretty Old Town set along the river banks, the University, food 
market, the Cathedral of St. Nicholas, the Dragon Bridge and Town Hall. 
 
SUN / OCT 15   LJUBLJANA / DUBROVNIK 
After breakfast you will be picked up and driven approximately two hours to Zagreb, 
Croatia where you are taken directly to the airport for the first flight out to Dubrovnik.  
Upon arrival you will be met and transferred to your hotel.  
 
You have time to freshen up before beginning an afternoon walking tour of the Old Town 
of Dubrovnik featuring the first pharmacy on the European continent dating back to the 
14th century.  
 
MON / OCT 16  DUBROVNIK 
Today you enjoy an excursion south of Dubrovnik to picturesque ancient town of Cavtat 
and the Konavle Valley where you will have an opportunity to try some regional wines 
and enjoy traditional cuisine. Arrive back at your hotel with the balance of the day at 
leisure. 
 
TUE / OCT 17   DUBROVNIK / BOSNIA / BELGRADE 
After breakfast begin your drive across the border into Bosnia en route to Belgrade. You 
may choose to visit the Bosnian towns of Mostar and Sarajevo before arriving into 
Belgrade this afternoon. (Note: Mostar may be dropped depending the time. It is a small 
detour, but the drive from Dubrovnik to Belgrade can take some 10-12 hours with a stop 
in Sarajevo.) 
 
WED / OCT 18  BELGRADE 
This morning meet your exclusive driver and guide for a tour of Belgrade and environs. 
Belgrade is located in the southeast of Europe, in the Balkan Peninsula, at the confluence 
of the Sava and Danube rivers. It is one of the oldest cities in Europe. 
 
THU / OCT 19   BELGRADE / BUDAPEST 
This morning you depart Belgrade when you are transferred to the rail station to board 
the morning train (approx 8:30AM) to Budapest. The train takes about seven hours.  
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Arriving Budapest mid afternoon you will be met and transferred to your hotel and later 
join fellow CSAA travellers for a welcome dinner.  
 
 
Air:  If you are handling the air, please advise air schedule. 
  DJI to handle: Zagreb to Dubrovnik 
 
Sep 15  Zagreb / Dubrovnik  Croatia Air #660 departs 1:00PM / arrives 1:55PM  
 
Hotels: Rates include breakfast, taxes, and service charges.  Based on the   
  following hotels, although subject to availability at the time of booking:  
  Oct 14-15, 2006 (1 night) – Ljubljana / Grand Union Hotel (executive 

double) 
  Oct 15-17, 2006 (2 nights) – Dubrovnik / Pucic Palace (executive double 

 w/ view) 
  Oct 17-18, 2006 (1 night) – Belgrade / Hyatt Regency (suite) 
 
Transfers: Private car/van transfers 
 
Rental Car: Not Included 
 
Tours:  Private sightseeing indicated in the itinerary. 

• Walking tour of Ljubljana 
• Walking tour of Dubrovnik plus visit Cavtat and to Konavle Valley 
• Full-day touring Dubrovnik to Belgrade with stops in Sarajevo and 

Mostar 
• Full day city tour Belgrade 

 
Trains: First class rail, including seat reservations where possible:  

• Belgrade to Budapest 
 
All taxes, service charges, and VAT for services listed above. 
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ESTIMATED TOUR COST:  PER PERSON, DOUBLE OCCUPANCY 
  Based on 2-3 travellers   $2890.00 
  Based on 4-6 travellers  $2650.00 

single room supplement  $1125.00 
  
 

* Upgrades to suites available upon request and additional monies apply.  
* Should more than 6 travellers join the tour – a re-costing will be done and a 
supplement MAY APPLY 
 

TERMS & CONDITIONS 
 
RESERVATIONS:  A non-refundable file fee of $35.00 is required to receive an abbreviated 
proposal/itinerary with estimated price. For extensive tour planning a “plan-to-go” a non-refundable fee of 
$75.00 is required in addition to the $35.00 file fee.  Bookings will be made and confirmations received 
after receipt of a PER PERSON deposit in the amount of $50.00 (DJI Express), $250.00 (independent 
tours).  Certain custom programs may require additional deposits as suppliers warrant.  Deposits are due 
within 7 days of booking.  Late fees of $75.00 or more per booking address apply for bookings made within 
15 business days of departure.  Full payment for independent or custom/special interest tours due for 
bookings made within 45 days prior to departure unless otherwise specified.  Full payment for DJI Express 
due 30 days prior to departure.  Travel Insurance is recommended and can be purchased for and additional 
cost, through DJI.   
 
Note:  Special conditions apply regarding international air reservations.  International air tickets are 
subject to a non-refundable deposit and are paid independent of land program.  
 
FINAL PAYMENT:  Deposits are Non-refundable. Final payment is due 60 or 45 days, as conditions 
apply, before departure.  For reservations and payments made 15 business days (as conditions apply) or less 
prior to departure, subject to a late booking fee of $75.00 per booking address.  Quoted price represents a 
“package price” for services offered and an itemization of individual component costs will not be made 
under any circumstances.  Hotels and other components of tour package are subject to availability at the 
time of booking.   
 
Note:  In compliance with Illinois state law and the Travel Promotion Consumer Protection Act, DJI Ltd. 
shall deposit 90% of all tour deposits and final payments into a special trust account in Harris Bank.  DJI 
Ltd. shall withdraw money from this account under the following circumstances: (1) for partial or full 
payment for the services contracted for/by the traveler(s) to the person providing the services offered by 
DJI Ltd., (2) to make refunds provided for by written contract between DJI Ltd. and traveler(s) as outlined 
in the cancellation policy below or (3) to transfer balance to DJI Ltd. after tour has commenced.   
 
CHANGES:  Once a tour is confirmed, a charge of $25.00 per booking, per change, will apply.   
 
HOTELS:  Based on standard rooms for single (1 person), double (2 people), or triple (3 people) 
occupancy.  Special room requests can be taken in advance but are not guaranteed. Additional costs apply 
for upgraded rooms.  Hotel rooms are generally not available until 12:00 Noon.  Check-out time is 
generally 11:00 AM.  Single accommodations based on single rooms, which can be considered small by 
North American standards.  Air-conditioning in European hotels is not always up to the standards of the 
USA.  DJI reserves the right to substitute hotels listed for accommodations of similar standard as conditions 
may require.  Porterage and city taxes are not included in the price, unless otherwise indicated.   
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RENTAL CARS:  Not Included 
 
TRAIN TRAVEL:  If first-class rail tickets or passes are included, DJI will make necessary seat 
reservations per itinerary in travelers’ best interest.  One passes or/and tickets are issued there are no 
refunds for missed trains, changes, cancellations or unused portions.  
 
TOURS:  For programs including private city tours by English-speaking professional guide(s), additional 
charges may apply for entrance fees.  For programs including private city tours by English-speaking driver, 
please not that the driver cannot give interior visits and no entrance fees are included. Note: most often 
drivers are not professional licenses guides and cannot be expected to have detailed knowledge when 
visiting some sites.  Any excess mileage requested by tour members will be at travelers’ own expense and 
must be paid directly to local operator.  Other sightseeing, as indicated in the itinerary, is only suggested by 
DJI based on self-drive rental car or independent touring so entrance fees are not included.  
 
Special Note:  Please communicate locally with your guide or driver.  Asking questions or simply talking 
about the sites will “open up” your guide or driver, bringing the trip to a personal level and ultimately 
enhancing the overall tour experience.  Copies of your personal itinerary have been forwarded to our 
overseas offices in order to brief your guide or driver.  However, should you wish to make an additional 
stop to shop, have a snack, etc., you will need to relay this to your guide or drive/guide locally.  Deviations 
to your itinerary are possible, provided there is a limited increase in mileage and time.   
 
TRANSFERS:  If included in tour program, transfers are based on a private car with driver.  Excess 
baggage may create logistical problems and will incur an additional expense.   
 
MEALS / BEVERAGES:  Breakfast is included daily at hotels, except on day of arrival.  Other meal, as 
indicated in certain programs, based on “table d’hote” meals: B=breakfast, L=lunch, D=dinner.  DJI will 
endeavor to meet special meal request where possible, but such requests must be made prior to departure.  
Beverages are considered a personal expense.   
 
BAGGAGE:  Baggage and personal effects are at the owner’s risk throughout the tour.  Porterage within 
hotels is not included for independent tours.  Baggage insurance is strongly recommended and available 
though DJI Ltd. 
 
TAXES / SERVICE CHARGES:  Taxes, VAT, and/or service charges as assessed by hotels, local 
authorities, and restaurants are included for services specified in the itinerary.  Local city taxes are not 
included, where applicable, and must be paid directly to hotels.   
 
DOCUMENTS:  Final tour documents will be sent prior to departure provided full payment has been 
received.   
 
PASSPORTS:  All U.S. citizens traveling to internationally require a valid passport.  Passports must be 
valid at least six months.   
 
NOT INCLUDED IN TOUR COST:  International airfare (if choosing the “land only” tour packages); 
meals other than those stated in the itinerary; tips to drivers, driver/guides, and professional guides; costs of 
obtaining a passport; excess baggage charges; items of a purely personal nature such as beverages, 
telephone calls, laundry, and faxes; hotel porterage; airport departure taxes; local city taxes; airport 
surcharges; additional driver costs, etc. on rental cars; and excess mileage carried out at the unanimous 
request of the tour participants.  Anything not specifically mentioned as being included is at travelers’ own 
expense.   
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CANCELLATIONS:  Per Person Deposits of $50.00 (DJI Express) and $250.00 (Independent Tours) are 
non-refundable.  Custom/Special Interest tours subject to conditions stated at time of booking.  File fees 
and deposits are non-refundable.  Thereafter, the following penalties will apply: 60-29 days prior (20% of 
package price); 28-22 days prior (30% of package price); 21-15 days prior (65% of package price); 14 days 
or less prior subject to 100% of package per person.   
 
Cancellations must be made in writing to DJI and received during normal office hours: Monday through 
Friday, 9:00 AM—5:00 PM Central Standard Time.  DJI Ltd. reserves the right to amend these terms for 
independent tours or groups where suppliers dictate otherwise.   
 
Cancellations of air reservations are subject to a $350 penalty per person, in addition to the rules and 
regulations of the respective air carrier companies.  Trip cancellation insurance is strongly recommended 
and available through DJI Ltd. 
 
REFUNDS / CLAIMS:  Once the tour has commenced, no refunds will be made for any unused portion of 
the tour whether for missed days, accommodations, meals, or any other service not utilized by tour 
participant.  No refunds will be made in the event of traveler’s “no show” or trip interruption.  Tour 
termination for whatever reason does not automatically or necessarily guarantee any refund.  Trip insurance 
is strongly recommended and available through DJI.  Claims must be made in writing and will not be 
accepted after 30 days of tour completion.   
 
Payment of the tour and other services constitutes your acceptance of the Terms & Conditions outlined 
here-in. DJI, Ltd. purchases services and products from outside agents. Vendors, suppliers, hoteliers, rental 
companies, rail companies, tour companies and other outside agents cannot assure refunds of money paid to 
DJI, Ltd. Assurances of refunds made by outside agents are not the responsibility of DJI. Ltd.  
 
SPECIAL NOTE:  All rates are quoted in U.S. dollars based on “three-month average” rate of exchange as 
of January 2004 and are subject to change without notice. Rate of exchange appears on individual proposal 
and confirmed itineraries. Deposits do not guarantee rates of exchange and supplements can apply should 
there be a marked increase in rates of exchange. To guarantee quoted price,  travelers have the option to 
pay in full within ten days after receipt of confirmed itinerary.  Additional expenses incurred due to change 
or cancellation of flights will be the responsibility of the traveler.   
 
RESPONSIBILITY:  Distinctive Journeys International, Ltd. contracts through independent suppliers and 
therefore acts only as an agent for the traveler regarding all services, accommodations, and transportation.  
Distinctive Journeys International cannot be held liable for any loss, damage, injury, or expense to property 
or person for any reason.  Distinctive Journeys International is not liable for acts of God, acts of 
governments or other authorities, civil disturbances, terrorist acts, strikes, thefts, dangers pertaining to sea, 
land, or air travel, and any other similar act beyond its control.  Distinctive Journeys International is not 
responsible for any delays or non-operation of any rail, air, or other means of transportation due to reasons 
beyond its control.  Distinctive Journeys International reserves the right not to accept or retain any person 
as a member of any tour and to cancel or alter the tour.  Payment of the tour cost constitutes acceptance of 
these terms and conditions as stated herewith and specifically outline in the individual tour itineraries.   
 
Azc/pro/oct/bonifas-easterneurope 


