Central Station Alarm Association

Welcome to the
CSAA
Savannah Meegting

OVERVIEW

Project Creation

- How the project was born

The Transition

- Identifying and group all transmission formats that have standards for,the
codes the send

The Approach

— Categories will be grouped by category and whether they are critical or
non-critical.

Your thoughts...

- Handling of all the categories outlined in the Draft Document will be
discussed
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THE TRANSITION

It was suggested that we should-identify & group
ALL digital transmission formats for
manufactures that have standards for the.codes
they send.

After grouping... develop a “white paper™ with
recommendations for handling each type of ‘code.
The document could then be submitted to the
appropriate parties for accreditation.

Wouldn’t it be nice to have a computerized “look-
up” icon on the desktop?

The Code Project was born.
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CSAA CODE PROJECT

:_' Presented by Jim McMullen
4 &esident & C.0.0. of, C.0.P.S. Monitering
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THE BIRTH

A few new codes for CPO1
Suggest standard CS Handling
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SET UP-KEY CONDITIONS

Identify & group by key category ALL digital transmission formats
that have standards forthe codes they send.

Burglary
Fire

Medical
Panic

Duress
Supervisory
Trouble

Test

Open / Close
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CATEGORIES INTO TWO
CLASSES

Determine the code type and separate the codes based on key
category and whether they are critical or non critical.

Critical Codes Non Critical Codes

- Codes are critical if - Non critical.codes
they report signals to require less-urgency
assist with anti theft, then critical codes and
life safety and other because of this they are
EMEEENE) SRR handled differently,
° Eil:;glary o Supervisory

.
+ Medical o Trouble
« Panic o Test

Duress o Open/ Close
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BURGLARY CRITICAL TABLE
Sample

DESCRIPTION

AU
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FIRE - CRITICAL

Suggested Handling: Authorities, responding
party, alarm company.

- Reasoning: These codes could be actual
emergencies; therefore, by immediately
dispatching the authorities immediate action Is
taken. Followed then by notifying the premise
and responding parties of the dispatch, then
advising the alarm company.
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SUGGESTED RESPONSE

Suggested Handling
Reasoning for Handling
Table
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BURLGARY - CRITICAL

Suggested handling: Call to verify (two call verification

when possible), authority dispatch, responding party and

alarm company

— Reasoning for handling of category one: These codes

could be an actual emergency, therefore by calling to
verify it allows the subscriber to cancel or request
assistance. If no authorized pass code is obtained when
calling to verify or if assistance is requested the
authorities will be dispatched accordingly. Followed
then by notifying the responding party of the dispatch
and advising the alarm company
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MEDICAL - CRITICAL

Suggested Handling: Call to verify, authority
dispatch, responding party and alarm company.

- Reasoning: These codes could be an actual emergeney,
therefore by calling to verify it allows the subscriber to
cancel or request assistance. If no authorized pass code
is obtained when calling to verify or if assistance is
requested the authorities will be dispatched
accordingly. Followed then by notifying the
responding party of the dispatch and advising the alarm
company.
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PANIC - CRITICAL

Suggested Handling: Authority dispatch,
responding party, alarm company.

- Reasoning: These codes could be actual
emergency situations that require immediate
attention from the authorities. Followed then
by notifying the responding party and then
alarm company.
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BURGLARY - SUPERVISORY
NON CRITICAL CODES

Suggested Handling: Alarm company

— Reasoning: These codes are non-emergency;
however, the alarm company should be
informed of the transmission
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PANIC — SUPERVISORY
NON CRITICAL CODES

Suggested Handling: Alarm company

- Reasoning: These codes are non-emergency;
however, the alarm company should be
informed of the transmission
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DURESS - CRITICAL

Suggested Handling: Authority dispatch,
responding party, alarm company.

- Reasoning: These codes could be actual
emergency situations that require immediate
attention from the authorities. Followed then
by notifying the responding party and then
alarm company.
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MEDICAL — SUPERVISORY
NON CRITICAL CODES

Suggested Handling: Alarm company

- Reasoning: Reasoning: These codes are non-
emergency; however, the alarm company
should be informed of the transmission
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DURESS — SUPERVISORY
NON CRITICAL CODES

Suggested Handling: Suggested:Handling

- Reasoning: These codes are non-emergency;
however, the alarm company should be
informed of the transmission
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OTHER SUPERVISORY
NON CRITICAL CODES

Suggested Handling: Alarm company

— Reasoning: These codes are non-emergency;
however, the alarm company should be
informed of the transmission
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FIRE — TROUBLE
NON CRITICAL CODES

Suggested Handling: Alarm company

— Reasoning: These codes are non-emergency;
however, the premises and alarm company.
should be informed of the transmission
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PANIC — TROUBLE
NON CRITICAL CODES

Suggested Handling: Alarm company

- Reasoning: These codes are non-emergency;
however, the premises, responding parties and
alarm company should be informed of the
transmission
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BURGLARY — TROUBLE
NON CRITICAL CODES

Suggested Handling: Alarm company

- Reasoning: These codes are non-emergency;
however, the alarm company should be
informed of the transmission
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MEDICAL — TROUBLE
NON CRITICAL CODES

Suggested Handling: Alarm company

- Reasoning: These codes are non-emergency;
however, the alarm company should be
informed of the transmission
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OTHER TROUBLE
NON CRITICAL CODES

Suggested Handling: Responding.party,

alarm company, premises

- Reasoning: These codes are non-emergency;
however, the responding party, alarm company:
and premise should be informed of the
transmission
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BURGLARY- TEST
NON CRITICAL CODES

Suggested Handling: No response

- Reasoning: These codes are for testing
purposes and do not require attention
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PANIC- TEST
NON CRITICAL CODES

Suggested Handling: No response

- Reasoning: These codes are for testing purposes
and do not require attention
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OPENINGS CLOSINGS
NON CRITICAL

Suggested Handling: No response

- Reasoning: These codes do not require any
attention
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FIRE - TEST
NON CRITICAL CODES

Suggested Handling: Alarm company

- Reasoning: These codes are for testing purposes
and the alarm company should be notified
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OTHER TEST
NON CRITICAL CODES

Suggested Handling: No response

— Reasoning: These codes are for testing purposes
and do not require attention
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FOR MORE INFORMATION...

Please visit the CSAA Website to view the
Draft Document in its entirety.

e-mail: jmcsaa@copsmonitoring.com
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