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Five Diamond Alarm System Certificate

This Five Diamond Alarm System Certificate has been issued at the request of the Monitoring Service
Provider by the Five Diamond Committee (FDC) for the alarm system at the subscriber premises noted.
Five Diamond Alarm System Certification signifies compliance by the Premises Service Provider and
Monitoring Service Provider with the FDC points of excellence in security and life safety system monitoring,
service and installation in force at the time of issuance of the original certificate:

1. The premises alarm system shall be monitored by a Central Station Alarm Association (CSAA) member
company which has qualified as a Five Diamond Central Station with all its Monitoring Center Operators trained
and certificated through the CSAA online training program.

2. Participation in the Five Diamond Certification Program commits the Premises Service Provider and Manitoring
Service Provider to ongoing job-related education and to working toward the improvement in industry standards
through active participation in the committees and programs of the Central Station Alarm Association.

3. The Monitoring Service Provider shall utilize false alarm dispatch reduction techniques, includingimultiple call
verification as set forth in the American National Standards Institute (ANSI) Alarm Verification'and Notification
Procedures (CS.V.01).

4. Compliance with this certification process will be verified through random inspections of the subscriber
premises and the Monitoring Service Provider's facilities and procedures by a nationally recognized FDC
approved field testing laboratory.

5. The premises alarm system shall:

A. send a test signal. monthlyaor more frequently asspecifically required by a code or standard;

B. if the alarm system is a burglar alarm system, be installed in compliance with NFPA 731, or the Installation
Quality Certification Program (1Q); if the alarm/system is a commercial fire alarm system, be installed in
compliance with NFPA'72;

C. be installed in compliance with the applicable Underwriters Laboratories UL/ULC standard if a
UL/ULC certificate is issued;

D. utilize equipment in the premises alarm system which is listed or approved for the intended purpose by a
nationally recognized.and FDC approved testing laboratory such as UL or FM;

E. meet the control panel standard for false alarm reduction, ANSI CP-01 for a burglar alarm system;

F. be inspected and tested by the Premises Service Provider at a minimum of every 3 years from the date of
installation or certificate issue, or more often as specifically required by a code or standard.

Limitation of FDC’s Liability. FDC is not an insurer and makes no express or implied warranties or representations of any kind that a premises
alarm system bearing this certification will always provide the protection for which it was designed or intended, including but not limited to losses due
to burglary, theft, fire damage, water damage, smoke damage, or any other kind of loss. FDC does not assume liability of any kind, including but not
limited to any liability in connection with the failure of the equipment, inspection or failure by the Premises Service Provider or Monitoring Service
Provider (herein collectively the “Service Providers”) to inspect the equipment, or in the event of any improper or incorrect certifications. FDC makes
no assumption of any liability belonging to the certificate holder or to any other party, for any reason, at any time. FDC is not liable and makes no
assumption of liability for any failure by the Service Providers to conform to FDC's requirements, or any failure by FDC to discover such nonconformities.
If this certification is cancelled or withdrawn for any reason prior to its expiration, FDC assumes no liability that may arise in connection therewith.
These limitations of liability are an essential part of the FDC certification and such certification is not conferred in any way without such limitations.
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Premises Service Provider: Monitoring Service Provider: Subscriber:

EAGLE EYE SECURITY, INC. EAGLE EYE SECURITY, INC. SITTING DUCK CLOTHING CORP.
235 VIGILANT STREET 235 VIGILANT STREET 235 BLOUSE STREET
PROTECTION, UT 75211 PROTECTION, UT 75211 EXPENSE, CO 87423
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