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Key Market Statistics 

Å1.2 billion older people worldwide in 2025 

Å12,000 persons in the U.S. turn age 62 daily 

Å1st of 77 million U.S. boomers turned 65 in May 2011 

ÅAfter age 65, 6 out 10 visits a person makes to Hospital 

Emergency are the result of a fall 

Å25% of all Hospital & Nursing home admissions are because the 

individual fail to take their prescription medications as directed 

ÅOver 60% of prescribed medications are not taken as directed 
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PERS Market Overview 
ÅApproximately 1.5m monitored PERS accounts in 

North America 

Å17% Market Penetration 

ïTotal Projected need of 8.5m 

ï 55m people over age 65 in North America 

ÅAverage Client use = 24 to 28 months 

ï~325K new consoles manufactured in 2010 

ï~450K new monitored accounts in 2010 

ï~Attrition rate is approximately 17-24% annually 

Courtesy Todd Hokunson, Linear Corp. 



Market Overview  

ÅGOALS 
ïProvide more client services 

ÅSmoke & CO Detectors   

ÅFall Detectors, Mobile GPS, Inactivity Monitoring, Pill Dispensers 

ïAppeal to broader age group 

ÅMarket Forecast 
ïMarket has grown at ~10% per year for the past 5 years 

ïMarket sustainability for next 10 years 

 



Evolving Market Technology 

Current State 

ÅPOTS Lines & VOIP 

Å2 Way Voice 

Å6-800ô of Transmitter 

Range 

 

 

Future State 

ÅCellular 

ÅExtended Voice 

(Wireless Remote 

Speakers) 

Å1000ô of Transmitter 

Range 

ÅMobile GPS 

 



Market Overview ï The Markets 
ÅPrivate Pay Elderly Market 

ïFastest Growing ï Most Lucrative 

ïMost of the product is leased 

ïUsually contracted by Family Members 

Å Institutional 

ïHospital Outpatient 

ïAssisted Care Facilities 

ïHousing for the Elderly 

ÅPERS can save 1000ôs of $ of expense compared to nursing 

& elderly care facilities 



Market Overview ï Long Term Care 

Average Costs in US, 2010: 

Å$198/day - semi-private room nursing home  

Å$219/day for a private room in a nursing home  

Å$3,131/month for care in an Assisted Living Facility (for a one-

bedroom unit)  

Å$21/hour for a Home Health Aide  

Å$19/hour for a Homemaker services  

Å$67/day for care in an Adult Day Health Care Center 

PERS costé..$1.00 a day! 
 



PERS Study in Canada: 

two-way communications in emergencies 

Study Results 

Å PERS communications systems are not generally designed for mass broadcast 

Å PERS on-person alert devices are usually not designed for incoming notices 

Å Geographic coverage is fragmented:  a region may be covered by multiple 

PERS providers, resulting in even greater difficulty for local authorities to distribute 

messages  

Study Recommendations 

Å Can GPS, and cellular voice & data services be packaged into effective 

devices easily usable by seniors? 

Å What information security, privacy, and regulation considerations are needed 

for private companies to play key roles in overall disaster management? 

Source: Public Health Agency of Canada 



TeleHealth in Alaska and North Carolina 

 

Source: Critical Signal Technologies 

 
PERS: 

Personal 
Emergency 
Response 
Systems 

Vital Signs 
Gateway 

Medication 
Management 

System 

Multi-user, 
multple 

alert 
devices 



TeleHealth Study: North Carolina 

ì Patient Satisfaction:  

ì 69ϻ  Ȱ3ÔÒÏÎÇÌÙ !ÇÒÅÅȱ   

ì Emergency Visits: 

ì 73% decrease during study 

ì 69% decrease after study 

ì Hospitalizations:  

ì 63%  decrease during study 

ì 71% decrease after study 

ì Patient days decreased from 216 to 42 
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http://www.healthwellnc.com/


Legal Considerations 



DISCLAIMER 

THIS IS NOT INTENDED AS LEGAL ADVICE!  

CONSULT AN ATTORNEY!  

  

 Any tax advice in this presentation is not intended or written to be 
used and cannot be used by the recipient for the purpose of 
avoiding penalties that may be imposed under the Internal Revenue 
Code. 

  

 Views expressed herein solely those of presented and should not be 
attributed to Kleinbard, any client of Kleinbard or SSN.     

 

 



Allocation of Risk 

ÂContracts allocate risk among 
parties to a contract.  

ÂInsurance ñLays offò risk to the 
insurer.  



Do NOT go NAKED! 

Â Insurance is less expensive than you 
might think: $15 per $1,000.00.  

Â Traditional Security Industry Insurance 
Policy Unlikely to Apply 

ÂPay Now or Pay Later: Expertise could 
save you big bucks 



Is Your Contract  Enforceable? 
Â FTC Door-to-Door Sales Act? 
Â State Home Solicitation Acts? 
Â PERs Licensing? 

Â Is the Monitoring Facility licensed? 
Â Foreign qualification? 

Â Applicable PERs Laws? 
Â New York State Law  
   1.  Seven Days Cancellation 
   2.  Thirty Days Cancellation 

Â Required to provide written notice? 
Â Other Possible State Laws?  



Form of Contract? 

ÂNCR Multi-Part with ñWetò 
Signature 

ÂPlain Paper with ñWetò Signature 
ÂE-sign 
ÂOthers? 



Contract Provisions Enforceable?  

Â Even with original wet signature, some provisions may 
not be enforceable 

Â Question of state law and which stateôs law applies 
Â How characterize transaction?  

Â Sale of Goods 
Â Lease of Personal Property 
Â Provision of Services 

Â Example, UCC holds certain protections per se 
unenforceable. 
Â BUY INSURANCE UNTIL IT HURTS!! 

 



PERS and Central Station Automation 



Public Safety and Healthcare Focus 
The role of DICE Corporation as an automation provider 

Å 23 years in healthcare monitoring systems 

Å Life safety, intrusion, fire and alarm surveillance 

monitoring all under one secure platform 

Å Advanced preventative management measures 

Å Integrated Voice control with healthcare alarm 

delivery 

 

 



Remote Healthcare Management 

with Diagnosis Systems 
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S Å PERS Sales Management 

Å PERS RMA / Inventory Management 

Å PERS Audio Management 

Å Welfare / Healthcare Management 

Å PERS Billing Management 

 

 



Remote Healthcare Systems 
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S Å The ability to take in communications from any 

healthcare system, remote or otherwise. 

 

 

 Healthcare monitoring (PERS) 

Blood Pressure 

Pulse 

02 Saturation 

Blood Glucose Level 

 

 

Walk-through Processes 

Fast Diagnostics 

Targeted Office Visits 

Documented History 

Federal Regulation Guidelines 

 



PERS Sales Management 
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Å Synchronize sales force within healthcare system 

Å Cloud-computing technologies 

Å Require fields for data collection for: 

Å Emergency dispatch information 

Å Medical notifications 

Å Unit registration / activation 

Å Billing data assembly for bill coding guidelines 

 

 



PERS RMA / Inventory Management 
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Å Cloud-based system with the ability to track: 

Å PERS healthcare unit status 

Å Serial number in inventory 

Å Issue assignment to customer 

Å Schedule shipment to customer 

Å Activate a customer site 

Å Retrieval of units that require a return-upon date 

Å Automatic billing for non-refundable procedures 

 



PERS Audio Management 
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Å Integrated VoIP voice control system 

Å Standard calls travel via PSTN or VoIP to operator 

Å Feature highlights: 

Å Integrated toning for PERS devices 

Å Integrated Voice Recording tied to event history 

Å Web-based patient management software 

Å Welfare checks 

Å Medicine reminders 

Å Order processing 

Å Service ticket management 

 

 



Welfare / Healthcare Management 
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Å Allows for periodic inspections of patient management 

Å Activate devices for dispensing medicine or other 

Å Automated voice services to make voice calls  

Å Tone commands that tap into information needed for check in 

Å System can pool information into batch reporting system 

Å Live delivery to authorized medical personnel 

Å Stabilized and quality medical prevention procedures 

 

 



PERS Billing Management 
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Å Integrated with healthcare management system 

Å Unified with emergency dispatching system 

Å Billing processing system provides: 

Å Single point of entry 

Å Management of individual subscribers 

Å Group homes or facility subscribers 

Å Information for large medical facilities 

Å Electronic billing records to third-party billing services 

Å Medical billing clearing processors 

Å Electronic payment methods 

 

 


