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Welcome Y2K with CSAA/SIA ACCENT 
Don’t be caught unprepared-don’t stay out of the loop! 

Information is power—here is the key to unlock the mysteries of Y2K! 

ACCENT, a joint CSAA/SIA listserver, will be used to network around the world 
this New Year’s Eve. The goal will be to identify Y2K problems that arise in 
areas where it first turns to January 1st and to transmit information about those 
problems, if any, via the listserver. 

Several members of ACCENT have volunteered to post messages to the listserver 
as they receive data from associates overseas. For example, Clifford V. Dice,  

President of Dice Corporation, has volunteered to send information about the situation in New 
Zealand, Australia, and The Philippines, where his company has customers. He expects to start 
sending information midmorning on the 31st when the time will be changing in Australia. Other 
companies with facilities on the East Coast and around the U.S. and the world will also post 
information. 

If your Central Station manager is not a member of ACCENT, download the ACCENT registration 
form from http://www.csaaul.org/ACCENTForm.htm and fax it to Jay Hanger at 703-683-2469 
before Friday, December 17, 1999. 

To learn more about ACCENT, visit the ACCENT section at  
www.csaaul.org /ACCENTListserver.htm 

CSAA: The Association for the Professional Monitoring Industry 
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Mark your calendars!!   
CSAA’s 2000 Mid-year Meeting 

April 8-11, 2000 
The Willard Hotel, Washington, DC 

Main theme: Disaster Prevention and Recovery Planning 
Details to follow 



 

 

 FOR MEMBERS ONLY:  
 

CSAA FAAP Software Order Form 

Don’t miss out on this great public relations tool! If you have not placed your order yet, fax the 
form below to (703) 242-4675. 

 

 

Name ___________________________________________ 

Company ________________________________________ 

Phone ___________________ 

 

# of Copies ____________________________ 

______ Check enclosed 

______ Charge to ___ Visa / ___ Master Card: 

 Acct. No. ____________________________________ 

 Expiration Date ______________________________ 

 Name on card ______________________________ 

 Card holder’s address  _________________________ 

City ___________________________  State ________ 

ZIP __________ 

 Signature ___________________________________ 

Ship to: ___________________________________________ 

__________________________________________________ 

__________________________________________________ 
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No. of Copies Unit Price 

1 – 10 $12.50 ea. 

11-25 $11.50 ea. 

26-100 $10.50 ea. 

101-250 $9.50 ea. 

251-500 $8.50 ea. 

501-1,000+ $7.50 ea. 
 
NOTE: This is on a per order basis 


