VOICE OVER INTERNET PROTOCOL (VOIP)

Currently burglar and fire alarm signals are transmitted from the home or business to a central monitoring station over the traditional phone line system.  In many cases, Voice over Internet Protocol (VoIP) phone systems will become a substitute for the current land line systems.  When a VoIP (broadband) phone system is improperly installed, by either a consumer or a cable provider, there is a significant risk that existing alarm panels will be bypassed and no longer be able to send an alert to the alarm monitoring station.  
Unless the consumer is notified and the system is properly tested he/she will be unaware that they no longer have alarm services they are relying on to protect their life, health safety, and property.  Approximately half of the 26 million alarm consumers will learn that their systems are no longer operable when a monthly automatic test is run on their system.  However, even those with self testing systems will be without alarm monitoring services for up to a month.  The other half of Americans who have older legacy systems which can not be automatically tested by a central monitoring station will only learn that they no longer have alarm services during an emergency.  To make matters worse, seniors with home health alert systems (Personal Emergency Response Systems – PERS) will not be aware that they have lost their health lifeline.  

This is a problem which can easily be remedied if the consumer is notified and told that his/her system needs to be tested.  The Alarm Industry is proposing that Congress enact a provision which would require that before a VoIP system is activated, the customer is notified that the system needs to be tested, the alarm monitoring company should be notified, and that a 24 hour back up power system should be installed.  Currently, the UL standard is that we have a 24 hour back up battery power installed on the instrument panel.  (That battery would not be sufficient to provide power to send a signal over the power system, so an additional battery would be needed.) 

 Additionally, since more and more consumers are purchasing VoIP phone equipment from consumer electronic stores and self installing VoIP phone service, we believe that a clear and conspicuous notice that the system needs to be tested, the alarm company should be notified and that a 24 hour back up power system should be installed to insure equivalent service to what alarm consumers currently received will provide the consumer with the information they need before they self install the system.  Such information will empower consumers to take the steps necessary to insure continued protection of their homes and businesses.  
Consumers who utilize alarm systems have invested significantly to insure that they have the security that burglar, health safety, and fire alarm monitored systems provide.  They should be given the information they needed prior to installation to insure continued alarm monitoring services. 
